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NNEPIAHYH

2TV Topovoo. ePYOOIo. HAS OTACYOAODY 0L 0oDYYpoves oV(NTHOES o010, TAGIoLO
TPOYPOUUOTOV  EKTaidevons omo omoarooy. Ilapovaidlovue évo véo epyaieio mov
EVOWUOTOVEL OTTIKOTOIUEVES TANPOPOPIES TTOV OTOPPEOVY OTTO TOV VIOLOYPIGUO OEIKTWOV
avaloons twv arlniemidpdoewv (Interaction Analysis — IA) aviueoo. oe GOUUETEYOVTES
oVOTHUATOS aovyypovis avlntnons (forum). Ot SeikTes avTOl TOPEYOVTAL GTOVG YPHOTES LE
OTOY0 THV ETLYVWOH TOV TPOTOL CUUUETOXNS TOVS Kai v avtopdBuioy. Tlapovaialovra
OATOTEAETLOTO. OO 10, TPOTH UEAETH YPHONG TOV CVOTHUATOS QVTOV, ETIKEVIPWVOVIOS GTHV
emiopoon twv detktdrv 1A oty oopueToXn TV YPHOTOV.

AEEEIX KAEIAIA: Aooyypoves ovlntioeig, avilvon orlnlemidpdoewy, avtopvbuion

EIZATQTH

Yruepo to epyareio emkowaviag péow vroloyioty (CMC - Computer Mediated
Communication) kot €0KOTEPA Ol AGVYYPOVEG GLLNTNGEIS YPTOLLOTOLOVVTOL TOAD
ovyvd, odivovtag Epeocn oTtNV  KOwovikn oAAnAemidpacn katd T podnolokn
dwdkacio. H épevva ta tedevtaio xpovia £xetl kotevbBuvlel mpog v eEgvpeon TpoOT®V
Yoo TNV avantuén Kot vwooTHPEN TG KPITIKNG OKEYNG HEGA OO TIG OAANAETIOPACELS
mov Aappdavovy ydpa og acHyypoves cuintmoers (Stahl, 2006).

Ymv mapovca epyoacic €0TIAlOVIE GTOV TOPAYOVTO TNG GUUUETOXNS TV YXPTOTOV
GTIS aoVLYYPOVES GLINTNOELS ovaADOVTAS T1 CNUOGI0 KOl TV ovayKT VTOSTAPLENS TG,
Avtog givar 0 6TdY0Gg TOV GUGTHLOTOS AGVYYXPOVAV GLINTACEDY TOL KOTOCKEVAGOLE KO
mapovoldlovpe ot GuvExEwl, TO omoio  mapdyst WANOOG OEKTAOV  avAAVONG
oAnenidpaong (IA). Téhog, yiveTor avapopd e AmoTEAEGUATA 0T T P11 TOV.

KOINQNIKH AAAHAEIIIAPAXH XTA DISCUSSION FORAE
Amnd 10 povtého g Mason kot T TEVIE JUGTAGELS OV E0AYEL KOT' EMEKTOON M
Henri (1992) péypt v mpocéyyion tov Gunawardena et al (1997) kou 10 povtéro g
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avaKAVTTIKNG Kowvdttog (community of inquiry) tov Garisson et al (2001), toviletat
OTL 1| GAANAETIBPOOT TOV OTOLOV HE L0 KOWVOTNTO. €ival OmopoitnTn Yiol TNV ovAamtuén
G KPITIKNG OKEYNG, TOPIAANAC LLE TOV ECMOTEPIKO AVOCTOXACHO. AAAWOOTE, OTMG
emonpaivel o Dillenbourg (1999) givat ovaykaio o podntig va e£@Tepikevet Tig OKEYELG
Kot TiG 10£€e¢ ToL Yo va enttevybel cwoTog avactoyacuog. ‘Epevveg katadeikviovy OTL 1
évtovn ovlAmon Kol KOW®VIKY OoAANAemiopaocr odnyel o€ TOAMOMAES PACELS
owodopunong g yvoong (Schellens & Valcke, 2005). Katd tovg Weinberger & Fischer
(2006), n owkodouno™M Yvdons pécm entyelpnuoatoroyiag Pociletor otnv vrodeon OTL o1
pobntég eumAékovtol Ge GUYKEKPILEVES SLOAOYIKEG SpaocTnPlOTNTES KOl 1] cLXVOTNTA
GUUUETOYNG G OVTES glvat AvAAOYT LE TNV 01KOGOUNGT] YVAOGNG.

Xopeovo pe v Gunawardena (1997), n Kowovikny SoTACT TNG GLVEPYUTIKNG
puébnong eivar ko n wo dvokoAn ot dwyeipion. Onwg toviler o Hiltz (1997) n
avantoén evog mepPaiiovtog UaONnong dev OAOKANPGOVETOL HE TNV OVATTLEN TOL
gPYaAEiOV EMKOWVOVIOG. ATOLTEITOl KOTOAANAOG GYedl0oUOC Kol GLUVENNG TPOoTADEL
dlatnpnong g cvvepyaoiog oe KavomomTikod eninedo (Jermann et al, 2001). Zopeova
pe tovg Kreijins et al (2003), n onuacio ¢ KOW®VIKAG aAAnAeniopaong odnyel oty
avaykn avalntnong pebddmv kot epyareimv evioypong Kot vTosTNPIENG TNG.

YYMMETOXH XPHXETQN XE AXYI'XPONEX XYZHTHXEIX
Inpocic TG GUUNETONNS

Ye Oleg TG mpooeyyicelg axolovBovvral cvykekpiéva HoTifa aAANAeTdpAcEDY
petaéd tov podntdv. Avtd onpaivel 6t mpénet va dobel  avdAoyn onuocio oty
anpOoKOTTY EEQCOAAIOT TNG EVEPYNG KL £YKALPNG CLUUETOYNG TOVG otV e&eMaadeEvN
ovliton. H Henri (1992) oto povtédo g, avagépel og Pactki TAPALETPO, QLTI TNG
‘CUUUETOYXNG TMV YPNOTAV, oV oTn peteEEMén g and tovg Garisson et al, (2001),
avaeEPETOL VIO TO TPIGHA TNG “KOW®VIKNG Tapovasiag’ (social presence). Or Weinberger
& Fischer (2006) vmootnpilovv 0Tt ot SAoyKég SpacTNPOTNTEG ELVOOVV TNV
owodounon yvoong, apkel va Anebovv vrdyn cuykekpyléves SlACTACELS, OTMG QLT
NG GLUUETOYNS TV padntdv (participative dimension), 0AAd kot TG ‘opolopop@iog
OTN GUUUETOYN OA®V TOV EUTAEKOUEVOV YPNOTOV. AMMGTE €YEL TOVIOTEL 1 onuacio
™m¢ dwTnpnong wavod aplfuod evepymv xpnotdv o€ o, kowvotnta (critical mass of
users), @ote va dtatnpnel 1 ovotaot ko 1) woppomnia g (Pallof & Pratt, 1999).

Mpopiipata coppeTo s YPNSTOV

Katd tovg Lipponen et al (2003) éva omd ta cuvnOéotepa mpoPAnpote oTig
acOyypoveg cvlntoelg eivon 1 HEL®UEV CLUUETOYN. AVTH pmopel vo eKPPooTel ®G
pkpdc apfpds pnvopdtov 1 pikpd Béboc culnmoewv (thread depth). To tehevtaio, o
GLUVOVLOGHO WHE TOAAEG emPEPOLE cu{MTNoElS Umopel vo peTappootel oe EAAeym
doTnpnong Kot 6vvoesng cu{NTHGEOV HETOED TOVS, (PO KOKT) TTOLOTNTO EXIKOVOVING.

Y7rdpyoov S10¢popeg artieg yuo T LUKPT) GUUUETOYN TOV HOONTOV GTIG AGVYYPOVES
ov{ntoeic. opeava pe tov Hewitt (2005), tétoteg ivar 1 ypriyopn evorroyn Bepdtmv
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ov{tong N n ektdg Bépatog eEEMEN tovg. H ypnon debtepov evikold mpoodmov, Tov
TPOCMOTOTOLEL TO. UNVOOTA 1 Ot LYNAol Tovol (évtaom) o€ o cu{Ton WIopel va
amoKkAEloEL 1] VO ATOTPEYEL KATOLOVG YPNOTES amd TN cvuvéyeln pog cvlitnong. Emiong
KATO101 YPNOTEG EVOEYETAL VAL [11] CUUUETEXOVY GE optopéva Bépata ocvl{mong yati dev
TOVG EVOLAPEPOLV 1| VO Be@povV OTL eV £XOVV T TPOGOVTO (KVUPIMG YVOGTIKE) Yo KATL
Tétoto. Zoyvy elvar M SvokoAid TV Ypnotdv va avtiineBodv v e&éMEn g
oulTNoNg, 0AAL Kot TOV KOTAAANAOL TPOTOL GUUUETOYNS, OnmG avtdg KabopileTar Kot
amd TN GLUVOAKY| GUUTEPLPOPE TV vroloinmv. Ot Lipponen et al (2003) avagépovv
emiong kot to aicOnua eykatdienyng and m cvinnomn tov KadnynTn-cuVIOVIGTY.

EPEYNHTIKH INPOXEITIXH

‘Evag amd tovg poAovg Tov Kabnynti - cuvtoviot| pog cvinmnong ivor n emilvon
TPOPANUATOV GUUUETONNG TV XPNOTOV. Av BEAEL va ovadboel TooTkd pie cvlntnon,
VILAPYOLV TEYVIKES avilvong mepleyopévou (content analysis). Eivar opwg ypovoPopeg
KoL TOPEYOVY AEMTOUEPESTEPT AVAALON, A’ OTL XPELALETAL TIC TEPLGGOTEPES POPES YL
va dwxeprotel T Kabnuepvég oyéoeis pe tovg padntég (Brace-Govan, 2003).

Elvar yeyovdc 6tL o1 cuvnBiopéves KOwmVIKEG OOUEC MOV VIAPYOLV OTIS KATA
TPOGOTO GLVOVTACELS, 0movcldlovy and TG acvyypoves cvintmoels. 'Evog amd tovug
o6TOY0VG pag givarl 1 eEgvpeon Tpdmv Voo PiEng tov pel®@v (uabntov, kednynm —
GLVTOVIOT] KOl EPELVVNTN — TapaTtnpnTy), Mote vo dwtnpnbel 1 cvvepyasio oe €va
KOVOTTOMTIKO €Mmed0 Kol vo gvioyvetol M oicBnon g opadikotntog. Aniadn m
€EQGQAMGT TG COGTNG KOl 0TPOCKOTTNG CUUUETOYNG TOVG 0T cu{NTNom.

2V Topoboo EPYACiO LOG OTOCYOAEL 1| TOPAUETPOG TNG CLUUUETOYNG TOV HAONTOV
povo. E&etdlovtag ta HOVTEAQ OV TPpoavapEpOnKay, SOTIGTOVOVLE OTL 1] CUUUETOYN
OTIG JAOYIKESG OPOCTNPLOTNTES Elval TP®TAPYIKNG oNpaciog, oALd dev avTipetomiletot
pe 1 déovoa mpocoyn. Ilpoteivovran kdmoleg aniég TocoTkég petpioels (y, To mAnbog
TOV UNVOpdtov) yioo v oSloAdynon e, oAAd to Papog divetar oe petayevéotepa
oTadW Ko Kuplog 6 YvmoTkd eninedo, pe peboddovg avdivong mepieyopévov. H evepyn
GULULETOYN TOV XpNoTdV Bempeitar katd Kamoto TpoOTo dedopévn.

To cvotnpa D.LLA.S

310 TAOIG1O0 T™NG EPEVVAG poG, avartoape Eva Teppdilov acOyypovemv culnticewy,
to D.ILA.S. (Bratitsis & Dimitracopoulou, 2005). [Iépa omd TiG AELTOVPYIKOTNTEG TOV
avtiotolywv ocvotnudtev (forum), meptAapfdver vEOUOVAdX TOPAY®YNG OEKTMV
avdAvong aAANAETIOpAcE®VY TTOV GYedLAGTNKAV e BAon Tig eENG apyég oYEdIOGLOV:

o Xpeialeror vo loyfiavetor vmoyn t0 GOVOA0 TV YPHOTMOV IOV EUTIEKOVTIOL T€ Lo,
nobnoioxn dpactnpiotyto, Kobmg Kol TV YVOOTIKOV GOOTHUGTOV TOD UTOPEL Vo,
oynuotiCovv: o) nabntéc og dropa (otovg dapopovg POAOLE OV KoAohVTOL Vo,
avaAdpovv), oAAG Kol OG LEAN HLOG 1) KOl TEPIGCOTEPMY OUAOWOV 1) OKOLO KOL LLLOG
€VPUTEPNG HadnoLoKN G KowoTnTag, B) Kabnyntég oe d1dpopovg poOAOLS, avAAoYa L
10 €160¢ ¢ dpactnprottog (Dimitracopoulou et al, 2004).
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o Xpeialetor va mopayetor évo. €opl QOOUO. OEIKTAV aVOAVOHG GAINAETIOPATEDV:
Awpopetikol deikteg umopel v givarl KATOAANAOTEPOL GE OLOPOPETIKA YPOVIKA
onpeia g SA0YIKNG SpacTnploTTaS, Yo SIPOPETIKA €01 SPACTNPLOTHTOV KoL
Yo S10popeTIKE TPoPiA xpnotdv (Dimitracopoulou & Bruillard, 2006).

o Amouteiton éva ovotque  ‘€vélikto’, ‘mpooopudoipo’ koir  ‘dralertovpyio’: Ta
discussion forae pmopotv va ypnoiporoinfovy KATm omd SopopeTikés cuvOnKes 1
miaiclo Asttovpyiog Kot yio pa IAnBdpa dtodoyikdv dpactnprotitev. Emmiéov, o
XPNOTES LITOPOVV VO TAPOLY SLOUPOPETIKOVG POALOVG OTN dEPKELD LG GuENTNONG KL
€xouv dpopetikég avdykes, avdioya pe to Bépa g cvlnnong, to ¥povo Tov
SwBérovv KA. 't owtd O Tpio OVTA YOPUKTNPIGTIKE OTOKTOVV KOiplo GG

Me 10 ovompa D.ILA.S., vrootpiletor n xprion ROV pnvopdtev (Ty. epotnon,

amavInon, emyeipnua, KAT), avaioyo pe To oxedoopd e dpactnprotrag. [ivetan
AETTOUEPNG KOTOYPOQT GE BACT) OEG0UEVOV OADY TOV EVEPYELDY TAOV XPNOTAOV, 0’ OOV
pe  KOTOAAMMAN  avdAvon TV petofd  toug oAANAemdpdoewv, TopayovToL
OTTIKOTOMLEVOL deikTEG - draypappata. Ot tedevtaiol kaAdTTOVY Eva VP PAGHLOL, ATd
amAG OTATIGTIKG OTOUKElD e T HopPn paPdoypappdtov (T.y ‘TAnfog unvopdtov’ avd
nuépa kot ypnotn), MHEYPL MO ovvOeta, TOMKAE Kol KOPTEGLOVA Stoypappato 1
Kowoviodtoypdpupato. Xt0 OoOVOAO TOVG, HE OAEG TIG OLVOTEG MOPOAANYEC, O
mapayopevol deikteg eivar Tve omd 65.

Epomipata

Yy mapovca epyacio Oa pog amacyoANcovy oplopévol Lovo OEIKTEG, TOL aPOPOVY
GTN OGLUUETOYN TV @oltNT®V. ETol, éva HEPOC TV £POTNUATOV HOC, 0QOpd TIG
EMNTAOGCELG TOV £)EL 1] TOPOVGIOCT] TOV OEIKTMV GTI| GUUUETOYN] (TOCOTIKA KOl TOLOTUKEL)
TOV  QOUTNTAV, YWOPIG TNV OMOWONTOTE TOPOTPLVCT TOVG Oomd TOV  KaONynT.
Avolvticotepa mpoomafovpe va SoOLLE:

(a) TTéco cvyva TapakoAovBoOVGAY TOVG EIKTEG Ol POLTNTES;

(B) [oco capsig etvar ot deikTeg Yo TOVG 1O10VG TOVG POLTNTES;

(v) Hog enmpedlet 1 TapakorovONGCN TOV SEIKTMOV TN CLLLLETOYT TOV GOLTNTOV;

(0) Toteg mMinpopopieg BELOVV 01 POITNTEG VAL €YoV 0T O1ABECT| TOVS GYETIKA pe T

SpactnpldTTd TOVG, AALA KOL TH GUVOALKT dPAGTNPLOTNTA TG KOWVOTNTOC;
(e) Toovg deikteg mapaKoAovBody TEPIGGOTEPO KaL YlaTi;

Melétn wepinToong

Y10 Mavemomjuo Atyaiov mpaypotomombnke o mpdTn £pELVA PE TO GUOTHLO
D.ILA.S., xatd t didpketa Tov gapwvod e&apnvov 2005. Zvppeteiyav 40 petomtuyloxol
QoINTEG, o€ o avoyt ovlnon, v 6 efdonddec. To BEpa culiTnong NTav opKeTd
€VPY, GUVOES e TO OVTIKEILEVO TOV poBNIOTOC, aAAG Kot TIS epyaciec Tov Empene va
SlEKTEPUMOGOLY 0L PoutnTéc. Agv vmfpyxe owotpd miaicio mov vo mepoplle ™
ovl{nton. H exépPacn tov 3 kabnyntodv teplopictnke oty mTopoy1| SIEVKPIVICEDY Kol
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oTNV avavEDoT 1 KOTATUN o TV OglatikdV evoTTov cu{nTnong, 0Tov avTég eovoTay
va eOivovv. ZuvoAikd ypdotnkov 553 unvoporo.

AvTo €yve yuoti B€lape Vo EAAYLGTOTOGOVLE TV 0iGONOT VITOYPEWDOTG CUULETOXNG
TOV POLTNTAOV 6T 6VLNTNOT. AAA®GTE TOVIGTNKE OTL 1] GULUETOYN NTAV TPOULPETIKY KOl
dev eixe oyéon pe v teMkn afordoynon tovg. Boown pog emdioén Ntov va
e€etdoovpe TNV EMIOPOOT] TOV OEIKTAOV LOVO OGOV 0popd TNV TPOOBEGT GLUUETONNG TOVG,.

A6 10 TéA0OG TG TPDOTNG EROGOUASNG, OTAGOKA Ol POITNTEG UTopovoay vo PAEmovY
TOVG JEIKTEG. APYIKA TOVG OTAOVGTEPOVG, OTTMG TO ‘TANBOG UNVOLAT®OV’ ava MUEPO GE
HopOT PoPOOYPALLATOS KOL 1] ‘“TOGOCTIOH0 GUULLETOYT” TOVG HE HOPPN THTOC. ZTOdIKA
£PAemav Kt GALOVE, TEPIETHTEPO TOAVTAOKOVG, OTTMG aVTOl TOL Paivovtatl oTo Zynua 1.

Yta péca G 4ng fOopdados ot QoLTNTEG CUUTANPOCAY €V EPOTNUATOAIYIO EVE GTO
TEAOG POy ULOTOTTO O KAV MUSOUNUEVES GUVEVTEDEELS, OIAPKELNG TTEPITOV LGNG DPOS.
YKOTOG TOVG NTAV, EKTOG OO TNV 0EOAGYNON TOV GLUGTNUATOS, VO KOTOYPUWOULE TIG
ATOYELS TV QOLTNTAV Y10, TI| YPNOT| KOl T CAPHVELD TOV JEIKTOV OAANAETIOpaoNC, VO
EVTOTIGOVLLE TOVG OEIKTEG TOV TPOTILOVGAV VO TAPATHPOVV, TH GUYVOTNTO TOPATIPT|ONG
KOt TIG OVTIOPAGELS TOVG CVOPOPLKE LLE TT GLUUUETOYN] TOVG OTIS GLENTNOELC.

AIIOTEAEEMATA

Y10 gpanua (o) (cvxvOTNTO TOPAKOAOVONGNG OEIKTMV), 1| CUVIPLTTIKY TAEOYN QIO
TOV QOLTNTAOV PAIVETOL VO TAPATNPOVGE KATOLOVE 1) OAOVE TOVG OEIKTEG TIC TEPLOGOTEPES
(POPEG TTOV GLVOEOVTAY GTO GVGTNLO (TOLAGYIoTOV 2-3 QOopég TNV efdopdda). ApkeTohe
ond mepiépyewn (o apyn), OAAG TEMKA amO EVOLAPEPOV Y10 TO TEPLEYOUEVO TOL
amewovifov to Swypappata. H otdon ovt emPefoidverar amd ) dwopopd TV
OTOVTICEMV OVALESH GTO EPMOTNUOTOAOYIN (0T0V @aivetor 0 60% TV YpNoTOV Vo
moapatnpel Toug deikteg mepimov 1 @opd tnv Bdopdda) Kot Tic cuvevtevéelg (6mov 0
90% tov ypnotdv mapatnpel Tovg deikteg oxedOV KABE Popd oL cLVIEETAL).

Y10 gpamua (B) (capnvela Tov dekT®dV), av Kot dgv glyav dobel odnyleg avdayvoong
TOV JYPOUUATOV, Ol QOLTNTEG EPUNVELCOV TO TEPLOGOTEPH CMOTE. Xg  KATOLOVG
ovvBeTovg deikteg, dnmg ot deikteg evepynTikdtnTag (activity indicators — Sudypoppo ‘a’
o010 Zynua 1) cvvavimoov dvokories. X’ avTd TO TOPASELYLO, SVOKOAELTNKAY GTNV
gpunveio tov peyéBovg Tov KHKAOL OV avaloyel og kdbe ypNoT, TOL AVTIGTOLKEL GTO
00¢ TV THTOV UNVORATOV TToV £)El xpnotponomosel. ' Htav dpmg mAnpmg Kotavonth
N GVTIOTOLYION TOV GLVIETUYHEVOV LE TO MANO0G TV UNVOUATOV 7OV £Ypove Kot
avéyvooe. Ddavnie eniong, 0Tt TEMKA Ogv €lyov SVOKOMES GTNV OTOKMOKOTOINOT|
deIKTMV ‘oYeTIKNG evepynTikdtnTag’ OTeG 0 Relative Activity Indicator (RAI) (Zynpa 1 -
Stdypappo d). X avtoév eppaviletar n oxéon G ‘EvePYNTIKOTNTAG TMOV YPNOTOV
(cvyypaoen unvopdtov,t v évapén véov culntmoemv), o oyéon pe to péco opo. H
opfOvTio GLVENNG YPOUT OVTIOTOLKEL 0TO HEGO OPO Kot Ol UTAPES oTNV ‘emidoon’ Tov
KGO ypnotn EexoploTd, Yo vo EMAEYHEVO XPOVIKO SLACTNLLOL.

Y10 gpdNUa (y), TG emnpedlel N eUEAVION TOV JEIKTOV TN ‘CLUUETOYN TOV
eoutntav, 1 metoynoeia (tepitov 50% o0 ep@TUATOAOYI0 Kot 85% GTIC GUVEVTEDEELS)
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amavinoe 0Tl vapyel cagng oxéon. Kdamoiol evepyomombnkav nepiocdtepo, PAETOVTOG
N SpacTnPLOTNTU TOV VITOAOITWOVY, VA GALOL lyav MG Aueso otdyo vo fertimbel ) Béon
TOVG OTa, OvTioTOXO dtarypappoto. Meletdviog ta peyédn, eivar eppavég 0t o puOpog
GLYYPOENG UNVUUATOV avENONKE CNUAVTIKG LETA TNV EREAVIOT TV delkTdV (katd 70%
TEPITOV TIC TPDTEG PEPEG KOL VIIEPOITAOCIAGTNKE OpYOTEPQL).

Meydro evolopépov eiye va KOTaypayovpe To €005 TV TANPOQOPIDYV OV
TApaKoAoVBOVY  TTEPIGGOTEPO 01 QOITNTEG (gpdTNUHO §7). IV TAEOVOTNTA TOVG
(mepimov  70%) €dei€av oaer mpotipnomn otovg deikteg, Omov mapovciafovion
GUYKPITIKEG TANPOPOPIES, Yol TIC €VEPYELES OA®V TV YPNOTOV, Bempdvtog OtL €Tot
avtoafloloyodvial, oe oyéon pe ) Spactnpdtnta e Kowvdmtas. Agiyvouv apketd
evowpépov (mepimov 50% TV YPNOTOV) Kol Yoo TOVG OEIKTEG OV TEPLYPAPOVV TIG
OTOLIKEG TOVG EMOOGELS (DOTE VAL £XOVV CAPEGTEPT EIKOVOL Y10 TIG SIKEG TOVG EVEPYELEG).

- ® L]
*1 LA - a®
v | L] T -
i bl b'.' 11
il
1 b) Agiktng Zvvelspopdg ¢) Agikng Koatdraéng Xpnotov

iepbabag 113008 fuug 307 2008

a) ASfK’;;]‘Q. EVepyTin%ér_mq_g_ d) Aeiktng Xyetikng Eve_pynnkc')‘cnwg

!iii, S oo -

e) Agiktng Avayvoong unvopdtov f) Agiktng Amavinoemv Tpog 1o ¥pNoT

Tmpa 1. Hopadeiypoza TA dewktdv 610 ovotnua D.ILA.S
[0 cvyKkekpIéva KOl OTOVIOVTAG GTO EpATNA (€), e Pdon Ta EpOTNUATOAOYI, TNV
apyn ot ypnoteg Nerav va yvopifovv v amiynon TV punvopdtev tovg. 't avtd
mopakorlovBovcay cyeddv OAol (Tave amd 95%) 1o deiktn ‘amovTcEMV 6TA UNVOULATA
Tovg' Ko apketol (55%) to delktn ‘avayvmong tov pnvopdtev’ tovg (dtaypappata ficon
e oto Xynua 1, avtiotorya). Extdg amd tovg deikteg mov mapeiyav AmALG CTATIOTIKES
TAnpoopieg entyvoons (6mwg optBpodg Kot ‘“THmog PNVORAT®OV’ GE GLVAPTNOY| LE TO
¥pOvo), mov ot ypnoteg mapakoAovdovcav cuyxvd OoAAG de Bewpodoav TOAD
ONHOVTIKOVG, Ol LIOAouTol Ogikteg oL glyov ot 01G0go1 TOLg dev KOUTAPEPAUY VL
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tpofnéovy diaitepo TV Ttpocoyn Tovs (mtocootd < 20%). Avtifeta, petd v té€toptn
eBdoudda, TapaTnPNGAUE OTL Ol TEPLGGOTEPO TOAVTAOKOL JEIKTEG Eival VYNAOTEPA OTIC
TPOTIUNGES TOV Qormtodv. Tétowor eivar ot dgikteg ‘svepynrikotntag’ (Activity
Indicator), ‘cuveicpopds’ (Contribution Indicator) wot ‘kotdtoéng ypnotdv’ (User
Classification Indicator) mov @aivovtolr oto Zypoa 1 (dwypdppoto a,b kol c).
Evduapépov £xgt to yeyovdg 011 0. T0c0oTd Yo, To. Srarypdppato ‘e’ kor ‘f petd v 4"
efdopdda avTioTpéPovTal, OTav ot POITNTEG PaiveTal vo Bempovy KOTOAANAOTEPO LETPO
ATNYNONG TOV UNVOUATOV TOVG TO TANB0G TV XP1OTOV TOL TO. AVEYVOSAV.

YYZHTHXH - MEAAONTIKH EPEYNA

To Bacikd pog coumépaca gival 6Tt 1) TOPOLGIo TOV SEIKTM®V AmoTEAEL Eva EXTAEOV
KIVI|TPO Y10 GUUETOYN, TPOCPEPOVTOS Evo mpodcheto epyareio Yo Tov kabnynt) —
GUVTOVIOTY, GULVEICPEPOVTOS OTNV oOENoT TOV OAANAETIOPACEDV OVAIESH GTOVG
eormtég. Kataypaonkav BéPato kKo mpoondbeieg goitntdv va ypdwywouv Unvopoto
YOPIG 0VoOTIKG TEPIEXOUEVO, OmAd Kol pdvo yio va Pedtiobel 1 Bon Tovg oTOLG
OglkTe (AMOKMIKOTOIOVTAG TV OVTIGTOLYIOT) TOV EVEPYEIDV TOVG LE TNV OTEKOVIOT|
TOV  SOyPOPHATOV). AL T EMOPOON NG OMTIKOTMOUUEVNG  OVOTOPAGTOONG
TANPOPOPLOY OAANAETIOPOOTG OTI CLUTEPLPOPA TMV YPNOTAOV PUIVETOL VO GUUPOVEL [LE
T OmoTELEGHOTO KL BAA@V epmelpkdv epevvav (Bratitsis & Dimitracopoulou, 2005).

MMopdiinia kpivetor amoapaitnT 1 TOPOY| OVOAVTIKOV 0ONYLOV GTOVG YPIOTES Yo
mv opbf omokmdwkonoinon tov deikt®v. H cwot epunveio T00¢ omookonel ot
S€yepon TOV HETAYVOGTIK®OV UNXOVICUOV TOL Kabe pnabnt, dote va odnyndei oe pia
dradtkacio avTopHOGNG TMV EVEPYELDY TOV (GOLPMOVO LLE TO TPOSIAYEYPOUUEVO Ol TN
S0KTIKY GTPOTNYIKY GEVAPLO 1] TO HOTIPO EVEPYELDV TV VIOAOITMOV YPNOTMV).

Eivar 6pmg amopaitnto kot o Kobnyntig — GLVIOVIGTAG VO JLOYEPIOTEL OLTO TO
emmAéov KivnTpo TPOg OQelog NG moTNTOG TG ovlTnong Kot Tng HabNeloKng
dpaoctnpldTTaC, Yoo vo Unv odnyel 6e avoOslEg OVIOYWOVIOTIKEG CUUTEPLPOPES  (KATL
OV amodEYTNKE 1 TAEWOYNEI0 TOV EOUNT®V oTlg ouvvevtevéelg). TlapdAinia, ot
GLVOLAGHOL SEIKTMV PUTOPOVV VO ATOKAADYOVV TEPLGGOTEPO TOLOTIKES TANPOPOPIES YiaL
TOV TPOTO GLUUETOYNG TV YPNOTOV 0TI GLINTACES. AAM®GTE 0TO AUECH LEAAOVTLKA
pog oyédlo glvor va TPOTEWVOLE Kot VO SOKILACOVUE EUNEIPLKE, TETOLOL EPUNVEVLTIKA
oynuoTo opddwv deiktmv (Bratitsis & Dimitracopoulou, 2006). KatdAiniot cuvévacpol
dekTtV  Qoaivovtor vo pmopodv vo ddoovv otov kabnynt) w Svvartdtmra va
0&10A0YNoEL TTOL0TIKG TN CUUUETOYN TOL KAOe pobntm Eexymplotd, oAAG Kol OpAdmV
pabntov. Eriong n modtto tov dtaAdyov o€ o oviioyn dpactnplotnto pmopei vo
a&loroynOei og éva Pabud, yopic ™ ypnon pebddmv avarvong mepieyopévon. Télog, o
GLVTOVIGUOG - dlayeipton culntioemv uropel vo fondnbdei and Eva vTocHVOLO SEIKTOV.
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